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FROM THE DIRECTOR
Deepening access to justice

JOBST BODENSTEIN,  
DIRECTOR: RHODES UNIVERSITY LAW CLINIC

The Rhodes University Law Clinic has developed an integrated strategic framework that balances its 
functions of being a training and education institution with it advancing access to justice. The Legal 
Service provision is an important practical component of the Clinical Legal Education of law students. 
The Advice Office programme, and the establishment of the Queenstown Rural Legal Centre in 2002, 
is a means for extending legal service provision beyond the Grahamstown and Queenstown offices and 
is focused on deepening access to justice. Our Community Education programme is further focused on 
“preventative justice” and the empowerment of individuals through education about their legal rights 
as citizens of South Africa. Thank you for your support during the past year and wishing you  
a happy holiday and Peace, Success and Happiness for 2014

JOBST BODENSTEIN
DIRECTOR: RHODES UNIVERSITY LAW CLINIC

I am thankful for the challenge to improve the service provision of the Clinic and to see our sta	 grow;  
I love to see how this work changes your approach to become a di	erent type of lawyer.

The Rhodes University Law Clinic assists indigent, vulnerable and marginalised 
communities within the rural Eastern Cape in attaining social justice. In this first edition of 
our newsletter we introduce you to the work of the Law Clinic. Through service-learning we 
provide LLB students of Rhodes University with a grounding and practical experience in the 
ethical and professional application of the law. Our Director, Jobst Bodenstein, is the longest 
serving law clinician in the history of the country with 23 years behind him. He embodies the 
core values of the Clinic: “I am passionate about education and have developed a passion for the 
rights of indigent people. I am thankful for the challenge to improve the service provision of the Clinic 
and to see our sta	 grow; I love to see how this work changes your approach to become a di	erent 
type of lawyer. In our teaching we have spent a lot of time improving the way in which we assess.  
We have plenty of opportunities to assist other clinics in South Africa. That is very satisfying to me.” 

WHO ARE WE?
Advancing our services
Strengthening our organisation through the 
Inyathelo Advancement Programme

The Law Clinic this year completed its second 
year of involvement with the Inyathelo 
Advancement Programme, a three-year 
programme aimed at strengthening our civil 
society organisations and higher education 
institutions. While the programme has taken 
up a considerable amount of our time, we are 
already reaping the benefits. Terwin de Vos 
(Clinic Administrator), Gordon Barker (Chair 
of the management committee) and Jobst 
Bodenstein (Director) attended the initial 
orientation workshop in February 2012 and De 
Vos and Bodenstein subsequently attended 
several empowerment workshops and the 
Inyathelo Autumn Academy for NPOs.

In June 2012, Inyathelo’s Advancement 
Programme Coordinator, Kerry Petrie, and a 
consultant, Penny Morrell, visited our o�ces. 
They interviewed management, our Chairman, 
as well as a few sta� members to produce a 
comprehensive “Baseline Report”.

Inyathelo sta� and consultants have since 
assisted the Clinic with various organisational 
matters including a communications strategy, 
job profiling and governance. As a result of this 
work we received a praiseworthy performance 
report from Inyathelo in our first year. The 
advancement programme is ongoing and 
during 2013 De Vos and Bodenstein attended 
workshops and master classes.
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Coming up in our next issue … In our next issue we will focus on our current projects, the training that is provided and instances 
where the Clinic intervened to make a di�erence in communities.

TRAINING PARALEGALS
The development of paralegals is an important 
part of our strategy in improving access to justice 
and so far 62 paralegals have attended workshops 
in Grahamstown, Queenstown, Graaf-Reinett and 
Mthatha on case management.

As part of a pilot project, the Clinic provided 
training to three paralegals from Queenstown, 
Lusikisiki and East London resulting in all three 
successfully obtaining the National Certificate: 
Paralegal Studies, NQF level 5.

During November about 20 paralegals 
attended a five-day training workshop in 
Grahamstown on Succession and Dying. 
Feedback from this workshop has been 
pleasing and participants generally felt that the 
training material and the facilitation were of 
a high standard. They specifically commented 
positively on the quality of the manual and 
the “research” exercise, and on the nightly 
entertainment provided. Amongst negative 
comments were that the time for training was 
too short. The assessment process resulted 
in 13 paralegals passing the course while five 
received certificates of attendance only. Two of 
the candidates achieved a mark over 70 percent 
and two a mark of over 60 percent.

An interview with Professor Jobst Bodenstein

Jobst Bodenstein believes that the Law Clinic 
needs to sell itself as regards the role it plays 
in providing access to justice in communities 
where there is little hope and lack of capacity 
to change their socio-economic situation. 
Whilst in the Law Clinic of the North West 
University (Mafikeng campus), he found that 
the students themselves were very poor and 
placed an emphasis on the practice of the 
law to the benefit of their communities. At 
Rhodes, the majority of the law students tend 
to gravitate towards commercial practice. He 
however believes that, within the context of 
South Africa’s situation, every law student 
should be exposed to a pro-poor legal practise. 
This perspective provides aspirant lawyers with 
a different perspective of the practise of law, 
a perspective emphasising the values of our 
Constitution and which, on a human level, 
assists a person to understand people from 
different cultural and class backgrounds.

“We are giving poor people access to 
justice and therefore need to understand their 
social context within which we provide a legal 
service,” he said.

As far as the practical training of students 
is concerned, there is often much work to 
be done to understand the human context 
in which they are providing legal advice: 
“During their time in the Clinic they 
experience for the first time how to apply 
theory to practice. It also provides a unique 
opportunity to conscientise young aspirant 
lawyers in core human rights- based and 
ethical values,” he said. 

“We give legal advice but people come 
to the clinic with a human problem and the 
associated emotions of that problem. Some 
might have spent the last of their grants on a 
taxi fare just to get here.”

While South Africa is quite progressive 
with legislation such as the Consumer 
Protection Act and the National Credit Act, 
CONTINUED ON PAGE 3 »

A FIRE FOR JUSTICE
CONTACT DETAILS: 
GRAHAMSTOWN –  
RHODES UNIVERSITY LAW CLINIC
LegalAidClinic@ru.ac.za • Tel: 046 622 9301 / 
9310 /9311 • Fax: 046 622 9312  
082 802 3002 (o£ce cell) • 41 New Street,  
PO Box 702, Grahamstown 6140

QRLC – QUEENSTOWN RURAL LEGAL CENTRE
rurallegalcentre@ru.ac.za • Tel 045 838 5600 
•Fax: 045 838 5271 • 082 907 6998 (o£ce cell) 
24 Ebden Street, PO Box 1408, Queenstown 5320

This newsletter has been produced on behalf 
of Rhodes University Law Clinic by Creatives 
on Click and Kerry Peter Wordweaver. Any 
reproduction or alteration of these digital files 
is strictly forbidden and all original artwork is 
protected by copyright laws.
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in rural areas where people are not educated 
about their rights there are commercial 
enterprises and micro lenders who illegally 
retain ID cards and bank cards without being 
challenged. The Law Clinic is one of the few 
law clinics that has both a legal advice function 
and a community education programme. 

“It is not sufficient for people to be 
advised. In that capacity we simply take the 
problem from the clients but they learn 
very little from their experience of being 
advised,” said Bodenstein. “Our community 
education programme has been put in place to 
inform and educate people of their legal and 
democratic rights and obligations.”

“We have strong links with the student activist 
society and train people in skills for workshop 
facilitation. Our aim is to instil critical thinking 
and make people more active and assertive in 
their communications with commercial entities 
and government. We give them the tools with 
which to address their problems.”

Service in the law clinic is a compulsory 
component of the LLB. Students involved in 
community education, or Street Law, do so on 
a purely voluntary basis. An impressive number 
of students volunteer to do this work each year, 
in some years as many as 80 students attend the 
workshop presentation. Their interest is a good 
indication of the success of the access to justice 
approach and we hope that these students together 
with the Law Clinic attorneys and candidate 
attorneys and paralegals will have a considerable 
impact on the legal and human rights literacy of 
communities in the Eastern Cape.

“RULAC has 22 staff members, two of 
whom have permanent appointments. Rhodes 
University has during the past year taken a major 
step by agreeing, in principle and under certain 
conditions, to underwrite a number of posts 
linked to the clinicl law programme. Since we 
cannot offer job security to most of our attorneys 
and candidate attorneys, it is understandable that 
many of them leave us for greener pastures. It is 
our hope that when they enter the legal world, 
that the flame for seeking justice for others, will 
never extinguish.”
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Community legal and rights education has been 
integrated into the access to justice programme 
of the Law Clinic and is an important 
supplementary strategy to the legal assistance 
service we o	er.   

Our sta� regularly hold workshops 
for NGOs, children, Rhodes sta� and 
students, sta� of the local hospice and 
other organisations on topics ranging from 
succession and dying, to domestic violence 
and the Consumer Protection Act.

An important focus has been on 
empowering Clinic sta�, students and NGOs 
in facilitation skills and about 150 persons 
have been trained as community workshop 
facilitators during a number of two-day 
workshops held since 2009.

Over the past year several facilitation 
and training workshops have been held. In 
April sta� of the Clinic, NGOs and students 
from the Ntuthuko Activist Society gathered 
in Grahamstown. During October paralegals 
from the southern Eastern Cape and the 
Karoo underwent training in Grahamstown, 
while paralegals from the north-east regions 
of the Eastern Cape met in Queenstown.

The Clinic has forged valuable links with 
Ntuthuko, the local NGOs, youth and church 
groups and has collaborated in a number of 
projects. In a project involving the Education 
Trust of the Constitutional Court and the Law 
Faculty, the Clinic assisted in training students 
and in organising workshops on human rights 
by law students and sta� of the Clinic.

EDUCATING OUR COMMUNITIES

THE PARTICIPANTS OF THE TRAINING OF FACILITATORS WORKSHOP

https://www.facebook.com/CreativesOnClick
https://www.facebook.com/KerryPeterWordWeaver

